
eDelivery with outstanding payment 
The signing experience 
All recipients receive an email notification which specifies if it’s a copy or if they need to review and 

sign. Please note, the email will be from: Securian Financial via DocuSign.  

1. The recipient receives the following email notification and clicks “Review Document”.



2. The recipient will be prompted to enter an access code prior to view the document. The access code will 
be the last four digits of the Primary Policy Owner’s SSN. A hint for this code will be in the email the 
recipient received.  

 

 

3. Once the code is entered, the recipient will click on the “Validate” button:  

 

 

 

4. After clicking on the secure link in the email, the recipient is presented with the form in DocuSign and 
needs to accept the Electronic Records and Signature Disclosure before clicking on the “Continue” button: 

 

 

 

 



5. The recipient scrolls down to review and complete the document or clicks “Start” which will guide them to
the first mandatory field:

6. Once the fields are entered, the recipient clicks on Sign. If it is their first time using DocuSign, they will 
need to adopt their signature:

7. The recipient’s name and date signed will auto-populate:



8. Once all required fields have been entered and signature applied, after signing the recipient will be able 
to click “Finish” at the top-right or the bottom of the page:

9. The recipient will be taken to a landing page letting them know they’ve completed the signing process:

10. An email with a link to the completed document will be automatically sent to all recipients:

Once the recipient completes the form in DocuSign: 

• The paperwork is automatically sent to the home office.
• The client receives an email with a link to view or save the final, signed copy.

Note:  Client will need to enter the Access Code (last 4 of SSN).
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