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eDelivery with outstanding payment

The signing experience
All recipients receive an email notification which specifies if it's a copy or if they need to review and

sign. Please note, the email will be from: Securian Financial via DocuSign.

1. The recipient receives the following email notification and clicks “Review Document”.

¥4 sec

FINANC

You have a document to review and sign.

REVIEW DOCUMENT

We've received your signed contract, however, we have not yet received payment. You
can click the link above to provide payment or contact your advisor for our other flexible
payment options including check and flex pay phone authorization. If you wish to have
your premiums drafted monthly, ensure you select the Recurring Automatic Premium
Payments optional checkbox.

You will be asked to enter an access code to access the form - please enter the last 4
digits of your social security number. The form will be automatically sent to us once
you complete and e-sign the form

If you have any questions, please contact us at 1-888-413-7860, option 2.

Note — Please do not reply to this email. You will have 14 days to complete the e-
signature or the link will expire.

Thank you for entrusting Securian Financial with your life insurance needs.




2. The recipient will be prompted to enter an access code prior to view the document. The access code will
be the last four digits of the Primary Policy Owner’s SSN. A hint for this code will be in the email the
recipient received.

Please enter the access code to view the document
Securian Financial

Securian - 1A Demo

The sender has requested you enter a secret access code prior to reviewing the document. You should
have received an access code in a separate communication. Please enter the code and validate it in
order to proceed to viewing the document.

Access Code

| NEVER RECEIVED AN ACCESS CODE

Show Text

3. Once the code is entered, the recipient will click on the “Validate” button:

Please enter the access code to view the document

Securian Financial
Securian - I1A Demo

The sender has requested you enter a secret access code prior to reviewing the document. You should
have received an access code in a separate communication. Please enter the code and validate it in
order to proceed to viewing the document.

Access Code

| uo.| VALIDATE I NEVER RECEIVED AN ACCESS CODE
Show Text

4. After clicking on the secure link in the email, the recipient is presented with the form in DocuSign and
needs to accept the Electronic Records and Signature Disclosure before clicking on the “Continue” button:

Please read the Electronic Record and Signature Disclosure.
OTHER ACTIONS
1 agree o use electronic records and signatures.



5. The recipient scrolls down to review and complete the document or clicks “Start” which will guide them to
the first mandatory field:
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START
New Issue Electronic Funds Transfer Authorization

Minnesata Life Insurance Company - A Securian Company MINNESOTA LIFE
Individual Life New Business # 400Robert StreetNorth & St. Paul, Minnesota 55101-2098
Policy owner name
SEHAM CARTHEW
Proposed insured name Policy number
SEHAM CARTHEW 22922240
Initial Premium
(Selectone only)
[ 1authorize Minnesota Life to initiate a one-time {1 authorize Minnesota Life to withdraw the Initial
withdrawal, via EFT from the account listed below, Premium, via EFT from the account listed below. |
unon receint of mu annlicatinn in the amount nf 0] authariza the withdrawal_unon tha recaint af all

6. Once the fields are entered, the recipient clicks on Sign. If it is their first time using DocuSign, they will
need to adopt their signature:

Adopt Your Signature

Gonfirm your niame, indtials, and signaturs
* Reguired

Full Name* Initials®
SELECT STYLE DRAW UPLOAD

PREVIEW

E‘W‘ Crinski | M&

1240538C0CF 34CF

ADOPT AND SIGN CANCEL

7. The recipient’s name and date signed will auto-populate:

Au edavaesnt holder signature (include title if signing on behalf of business or entity) Datesigned

X| My san palaa i 8/23/2019
Prigtaythipized account holder name | Address of signer (street, city, state)




8. Once all required fields have been entered and signature applied, after signing the recipient will be able
to click “Finish” at the top-right or the bottom of the page:

changes above.
Auj edaveeunt holdersignature (include title if signing on behalf of business or entity) Date signed
x Ml Ldla, ’Jf'n]#ll/l LI 8/23/2019
Prigt aytherized account holder name Address of signer (street, city, state)
lAddress Saint Paul, MN 55101
Firm/rep code HOWME UFFICE USE ORLY
Home office completion date Home office signature
| X
F70487-1 Rev 1-2018
Jew Issue Electronic Funds Transfer Authorization form 1of1
FINISH

9. The recipient will be taken to a landing page letting them know they’'ve completed the signing process:

You're Done!

You'll Receive an Email Copy Once Everyone Has Signed

10. An email with a link to the completed document will be automatically sent to all recipients:
(+)
% SeCupmn
FINANCI

Your document has been completed

VIEW COMPLETED DOCUMENT

All parties have completed Payment form sent to you from Securian Financial.

Powered byDocuSign

Once the recipient completes the form in DocuSign:

e The paperwork is automatically sent to the home office.
e The client receives an email with a link to view or save the final, signed copy.
Note: Client will need to enter the Access Code (last 4 of SSN).
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